
The Evolv Collection. Evolv Rewards - Legal Terms  

 
Welcome to The Evolv Collection loyalty reward scheme, Evolv Rewards.  

 

1.​ This agreement issues the terms and conditions (Terms) that govern your use as a 

registered member (Account Holder) of The Evolv Collection loyalty rewards scheme 

(referred to as Evolv Rewards) including all services provided through the Evolv 

Rewards App and the Evolv Rewards membership Site 

www.evolvcollection.com/rewards/.The Evolv Collection’s, Evolv Rewards is operated 

by The Evolv Collection LTD, 16 Kirby Street, London, EC1N 8TS.  

 

2.​ The Evolv Collection offers Evolv Rewards and all services provided throughThe 

Evolv Collections’s App and the Evolv Rewards website for membership free of 

charge to registered account holders.  

 

3.​ In addition to the above, when registering as a member our Privacy Policy and 

Cookie Policy apply and form part of these Terms. Details of which can be found 

here: www.evolvcollection.com/privacy-policy/, www.evolvcollection.com/cookies/.  

 

4.​ Your access and use of the Evolv RewardsApp and/or the Evolv Rewards Site are 

subject to these Terms and by using them you agree to be bound by them. We may 

update and change the Evolv Rewards App and/or Evolv Rewards Site from time to 

time to reflect changes to Evolv Rewards services, our member’s needs and/or 

business demands. We will try to give you reasonable notice of any material 

changes.  

 

5.​ Please submit any queries you have about these Terms to 

dataofficer@evolvcollection.com.  

 

 

http://www.danddlondon.com/club-dd/
http://www.danddlondon.com/privacy-policy/
https://www.danddlondon.com/cookies/
mailto:dataofficer@danddlondon.com


The Evolv Collection. Evolv Rewards - Terms of Use 

1. Becoming a Member  

 

1.1. To become a Member please go to the Evolv Rewards App (for Android™ or 

iPhone® device)/ Evolv Rewards Site and follow the prompts to create an account. 

You will be required to provide the following information:  

 

1.1.1.first name and last name, email address, password and marketing preferences; 

 

1.1.2.birthday (day, month, day) This information is required to receive any birthday 

rewards we may be offering and/ or for any alcohol purchases/ promotions.  

 

1.2. Your membership will be automatically activated once you have successfully 

registered for an account with us. Your account details will then be available on our 

bookings and reservations system and we should have full access to your 

transactional history. Please note, it is your responsibility to ensure that any 

registration details that you provide are accurate and to establish that your account is 

active. You can check this by signing into the Evolv Rewards App orEvolv Rewards 

Site and raising a support ticket.  

 

1.3. Any accounts which are not active shall not be entitled to any points, rewards 

and/or membership benefits. Furthermore, any potential points that you could have 

earned prior to your account being active will be forfeit.  

 

1.4. By becoming a member you agree to:  

 

1.4.1.not use the Evolv Rewards App or Evolve Rewards Site for unlawful purposes, 

including but not limited to sending or storing unlawful material or fraudulent 

purposes;  

 

1.4.2.only use the Evolv Rewards App or Evolv Rewards Site for your sole, personal 

use and will not resell it to a third party;  

 



1.4.3.not assign or otherwise transfer your account to any other person or legal 

entity;  

 

1.4.4.not use the Evolv Rewards App or Evolv Rewards Site to cause annoyance or 

nuisance;  

 

1.4.5.not authorise others to use your membership; 

 

1.4.6.not copy, or distribute the Evolv Rewards App, Evolv Rewards Site or other 

Evolv Collecton content without our prior written consent;  

 

1.4.7.provide us with whatever proof of identity we may reasonably request. 

2. Age Requirement  

 

Membership is only available to persons aged 18 and over.  

3. Membership, passwords and security 

 

3.1. It will be your responsibility to ensure that your equipment (mobile, computer or 

any other electronic device) meets any technical specifications required to access 

and use the Evolv Rewards App and/or the Evolv Rewards Site.  

 

3.2. Any registration details (such as username and passwords) that you use as part 

of our security process, must at all times be treated as confidential and you must not 

disclose them to anyone else. You will be responsible for any and all activities and 

transactions that take place via your account and you must immediately notify us of 

any unauthorised use or other security breach.  

 

3.3. You are required to notify us of any and all changes to personal details. We will 

not be responsible for any loss of points resulting from you failing to notify us of any 

change in personal details (including contact details).  

 



3.4. It is strictly prohibited for any one person to hold more than one membership 

account of Evolv Rewards. Your membership is non-transferable and may not be 

accessed by, sold to, combined with the membership of, or otherwise dealt with by, 

anyone else. We may immediately suspend or terminate your membership if we have 

reason to believe that you have breached any part of these Terms, including but not 

limited to:  

 

3.4.1.holding multiple Memberships;  

 

3.4.2.allowing any third party to access or use your Membership; and/or  

 

3.4.3.providing inaccurate or fraudulent information in connection with the use of the 

Evolv Rewards App or Evolv Rewards SIte or otherwise in connection with your 

Membership.  

 

3.5. If for whatever reason your Membership is terminated, then we may, without 

limitation:  

 

3.5.1.cancel any pending, current or future points, rewards, promotional account 

credits and/ or any other related unredeemed vouchers that are associated with your 

Membership; and  

 

3.5.2.reject or prevent you from joining The Evolv Collcetion’s loyalty scheme ‘Evolv 

Rewards’ under a new account.  

 

3.6. We reserve the right to suspend any account, at any time (at our discretion), if 

you have failed to comply with any of these Terms. In the case of misuse all 

Memberships of persons involved may be deleted along with any associated points 

and rewards, this may include a ban from visiting any restaurant operated byThe 

Evolv Collection LTD.  

4. Conditions of use  

 

4.1. Unless otherwise stated in these Terms, you may not use Evolv Rewards 

Membership (or any part thereof):  



 

4.1.1.in any way that breaches any applicable local, national or international law or 

regulation;  

 

4.1.2.in any way that is unlawful or fraudulent or has any unlawful or fraudulent 

purpose or effect; 

 

4.1.3.to interfere with or in any way disrupt the integrity and/ or performance of the 

Evolv Rewards App or Evolv Rewards Site or any content or data contained therein;  

 

4.1.4.to send, knowingly receive, upload, download, use or re-use any material which 

does not belong to you or that you have no right to use;  

 

4.1.5.to transmit, or procure the sending of, and unsolicited or unauthorised 

advertising or promotional material or any other form of similar solicitation (spam); 

 

4.1.6.to knowingly transmit any data, send or upload any material that contains 

viruses, Trojan horses, worms, time-bombs, keystroke loggers, spyware, adware or 

any other harmful programs or similar computer code designed to adversely affect 

the operation of any computer software or hardware; 

 

4.1.7.to launch any kind of automatic or manual device, process, or means to access, 

copy, search, or monitor any portion of the Evolv Rewards App or Evolv Rewards Site 

orThe Evolv Collection’s Content; 

 

4.1.8.to launch an automated program or script, including, but not limited to, web 

spiders, web crawlers, web robots, web ants, web indexers, bots, viruses or worms, 

or any program which may make multiple server requests per second, or unduly 

burdens or hinders the operation and/or performance of the Evolv Rewards App or 

Evolv Rewards Site; 

 

4.1.9. to license, sub-license, sell, resell, transfer, assign, provide, distribute or 

otherwise commercially exploit or make available to any third party the Evolv 

Rewards App or Evolv Rewards Site in any way; 

 



4.1.10.to modify and/or make derivative works based upon the Evolv Rewards App or 

Evolv Rewards Site; and/or 

 

4.1.11.to reverse engineer or access the Evolv Rewards App or Evolv Rewards Site 

in order to: 

a)​ design or build a competitive product or service; 

b)​ design or build a product using similar ideas, features, functions or graphics 

of the Evolv Rewards App or Evolv Rewards Site; or 

c)​ copy any ideas, features, functions or graphics of the Evolv Rewards App or 

Evolv Rewards Site. 

4.2. Furthermore, you agree not to access without authority, interfere with, damage or 

disrupt:  

 

4.2.1.any part of the Evolv Rewards App or Evolv Rewards Site;  

 

4.2.2.any equipment or network on which the Evolv Rewards App or Evolv Rewards 

Site is stored or hosted: 

 

4.2.3.any software used in the provision of the Evolv Rewards App or Evolv Rewards 

Site; 

 

4.2.4.any equipment, network or software owned or used by any third party.  

 

4.3. By using the Evolv Rewards App or Evolv Rewards Site, you hereby 

acknowledge that whilst we do not have obligation to monitor your access to or use 

of the Evolv Rewards App or Evolv Rewards Site or review or edit any Member 

Generated Content, we will have the right to do so for the purpose of operating the 

Evolv Rewards App or Evolv Rewards Site to ensure compliance with these Terms 

and/or applicable law or as otherwise required by an order or requirement of a 

competent court or other judicial body.  

 



5. Member Generated Content  

 

5.1. The Evolv Rewards App or Evolv Rewards Site may at times allow you to 

submit, transmit, post or otherwise provide content including (but not limited to) 

reviews, comments, ratings, photos, images, text data, links and location information, 

send emails and other communications and submit suggestions, questions, ideas 

and other forms of information (Member Generated Content).  

 

5.2. Member Generated Content must be unbiased and objective.  

 

5.3. By submitting any Member Generated Content through the Evolv Rewards App 

or Evolv Rewards Site, you grant The Evolv Collection a non-exclusive, perpetual, 

royalty-free, irrevocable, and fully sub-licensable right and licence to use, modify, 

reproduce, adapt, translate, publish, create derivative works from, distribute, display, 

and otherwise exploit Member Generated Content where applicable. You wave the 

rights to any moral or other rights you may have in the Member Generated Content 

you submit in favour of us.  

 

5.4. Whilst we do not control any material submitted to us under Member Generated 

Content we reserve the rights to edit, delete and modify any submission at any time 

without notice to you.  

6. App Licence and Intellectual Property  

 

6.1. Subject to these Terms, we grant you a personal, non-exclusive, 

non-transferable, revocable licence to enter and use the Evolv Rewards App and/or 

Evolv Rewards Site, solely to support your use of The Evolv Collection’s loyalty 

scheme - Evolv Rewards.  

 

6.2. All intellectual property rights in or arising out of connection with the Evolv 

Rewards App and/or Evolv Rewards Site relating to The Evolv Collection’s loyalty 

scheme - Evolv Rewards shall at all times be owned by us (or our licensors). You will 

have no intellectual property rights in, or to the Evolv Rewards App and/or Evolv 



Rewards Site or The Evolv Collection’s loyalty scheme - Evolv Rewards other than 

the right to access and use under these Terms.  

7. Links  

 

Where the Evolv Rewards App and/or Evolv Rewards Site contains links to other 

sites and resources provided by third parties, these links are provided from your 

information only. Such links should not be interpreted as any kind of endorsement or 

approval by us of those linked websites or information you may obtain from them. We 

have no control over the contents of those sites or resources.  

8. Disclaimers 

 

8.1. WE MAKE REASONABLE EFFORTS TO MAKE THE EVOLV REWARDS APP 

AND/OR EVOLV REWARDS SITE SAFE AND SECURE HOWEVER, WE CANNOT 

GUARANTEE THAT EITHER THE EVOLV REWARDS APP OR THE EVOLV 

REWARDS SITE IS FREE FROM VIRUSES AND/OR ANY OTHER HARMFUL 

CODE THAT MAY HAVE CONTAMINATING OR DESTRUCTIVE ELEMENTS. IT IS 

THEREFORE YOUR RESPONSIBILITY TO ENSURE YOU OBTAIN AND MAINTAIN 

ADEQUATE SECURITY SAFEGUARDS (INCLUDING ANTI-VIRUS SOFTWARE) 

TO ENSURE YOUR DEVICE(S) ARE PROTECTED.  

 

8.2. WHILST WE TRY TO MAKE SURE THAT ALL INFORMATION ON THE EVOLV 

REWARDS APP AND EVOLV REWARDS SITE (OTHER THAN MEMBER 

GENERATED CONTENT) IS ACCURATE AND CORRECT, YOU UNDERSTAND 

THAT ACCESS AND USE OF THE EVOLV REWARDS APP AND EVOLV 

REWARDS SITE IS AT YOUR OWN RISK AND IS BEING PROVIDED TO YOU ON 

AN ‘AS IS’ BASIS. WE CANNOT GUARANTEE THAT THE EVOLV REWARDS APP, 

EVOLV REWARDS SITE OR THE EVOLV COLLECTION’S LOYALTY SCHEME 

WILL BE CONTINUOUS, UNINTERRUPTED OR ERROR-FREE. CERTAIN PARTS, 

FEATURES OR CONTENT MAY AT TIMES BE UNAVAILABLE OR MAY BE 

WITHDRAWN, MODIFIED OR SUSPENDED BY US, AT OUR SOLE DISCRETION, 

WITHOUT NOTICE TO YOU. AS SUCH YOU HEREBY AGREE THAT WE WILL 

NOT BE RESPONSIBLE OR LIABLE FOR ANY WITHDRAWAL, SUSPENSION, 



MODIFICATION OR UNAVAILABILITY OF THE EVOLV REWARDS APP, EVOLV 

REWARDS SITE OR THE EVOLV COLLECTION’S LOYALTY SCHEME.  

 

8.3. IN ADDITION TO THE ABOVE, WE MAKE NO REPRESENTATION OR 

WARRANTY AS TO THE ACCURACY, COMPLETENESS, RELIABILITY, 

CORRECTNESS, QUALITY, INTEGRITY, FITNESS FOR PURPOSE OR 

ORIGINALITY OF ANY CONTENT ON THE EVOLV REWARDS APP AND EVOLV 

REWARDS SITE, AND TO THE FULLEST EXTENT PERMITTED BY LAW, ALL 

IMPLIED WARRANTIES, CONDITIONS AND OTHER TERMS OF ANY KIND ARE 

HEREBY EXCLUDED. WE ACCEPT NO LIABILITY FOR AN LOSS OR DAMAGE 

OF ANY KIND INCURRED AS A RESULT OF YOU USING THE EVOLV REWARDS 

APP AND/OR EVOLV REWARDS SITE, OR ANY THE EVOLV COLLECTION 

CONTENT. 

 

8.4. NOTHING IN THESE TERMS SHALL LIMIT OR AFFECT ANY LOSS OR 

DAMAGE FOR DEATH OR PERSONAL INJURY AS A RESULT OF OUR 

NEGLIGENCE.  

 

8.5. A PERSON WHO IS NOT A PARTY TO THIS AGREEMENT SHALL HAVE NO 

RIGHTS UNDER THE CONTRACT (RIGHTS OF THIRD PARTIES) ACT 1999 TO 

ENFORCE ANY OF ITS TERMS. 

9. Governing Law  

 

These Terms, and any dispute between you and us regarding these Terms, the Evolv 

Rewards App, Evolv Rewards Site orThe Evolv Collection’s loyalty scheme Evolv 

Rewards, shall be governed and dealt with by the laws of England. You and us both 

agree that the courts of England will have exclusive jurisdiction.  

 



The Evolv Collection. Evolv Rewards - Terms of 

Service 

1. Participating Restaurants  

 

1.1. These Terms set out how you, as a Member, may accumulate points and 

rewards every time you visit one of our participating restaurants by using your 

membership at the time of your visit.  

 

1.2. Participating restaurants include all The Evolv Collection’s UK-established 

venues including South Place Hotel. (excludes any international The Evolv Collection 

sites outside of the UK (NYC, Queensyard, Qustavino’s and Paris, Alcazar) and room 

rates within South Place Hotel)).  

2. Membership Points  

 

2.1. Your Membership is not a store card or credit card, it is the way in which we 

show our appreciation of your loyalty by rewarding you every time you visit a 

participating restaurant. Please note that any points you accumulate hold no 

monetary value and can not be exchanged for cash or credit.  

 

2.2. We reserve the right at any time to adjust your points and rewards where we 

have reason to suspect you have breached these Terms or that fraudulent activity 

has occurred. As mentioned in the Terms of Use above you are liable for any 

unauthorised use of your membership.  

 

2.3. Membership must be presented at the time of booking (for reservations) or at the 

time of requesting the bill (for walk-in and/or bar visits where advanced booking is not 

possible). Please note that the redemption or earning of points is not in conjunction 

with any other promotion, discount and/or offer including those that may be within 

your listed Membership rewards.  

 

2.4. Points may: 



 

2.4.1.take up to 24 hours to show up on your Membership profile after visiting a 

participating restaurant; and  

 

2.4.2.only be earned on purchases of food and drink consumed within participating 

restaurants, up to a maximum of 2,500 points per transaction. Points will not be earnt 

on any non-food and drink items (e.g. and duties, taxes and or service charge(s) that 

may be payable).  

 

2.4.3.be exchanged for rewards within the Evolv Rewards App and/or Evolv Rewards 

Site for Gift Cards and/or listed experiences.  

 

2.4.4.be use a redeem rewards from your Membership (such as a Gift Card) to pay 

for all or part of your bill, you are only eligible for points addition on the updated 

sub-total.   

 

2.4.5.be used to redeem rewards from your Membership such as Gift Cards and 

Experiences, once this transaction has taken place the points value of the Gift Card 

and/or Experience shall be deducted from your Membership points total. Received 

Gift Cards and/or Experiences will also be liable to Terms of use as outlined here: 

https://shop.evolvcollection.com/terms-and-conditions/  

 

2.5. When you collect points from a bill any points available may only be collected by 

a single Member. The available points may not be split or shared between Members.  

 

2.6. You must collect points at the time you visit a participating restaurant by booking 

in advance with your Membership details or by presenting your Membership card 

where advanced booking is not possible. Except for special circumstances, we 

reserve the right to refuse to add points retrospectively to any Membership. If a 

Member wishes to request any points to be added then they must request this within 

4 weeks of the date of the bill in question.  

 

2.7. Points will expire after 12 months from earning. Once expired points are void and 

hold no value. Members may be contacted or Membership revoked if the Member 

https://shop.evolvcollection.com/terms-and-conditions/


has been inactive (no bookings, visits, points earning or redemption) after a period of 

36 months.  

3. Evolv Rewards and Black Card Membership  
 

3.1. There are two ‘tiers’ of Membership to The Evolv Collection’s loyalty scheme 

Evolv Rewards, Evolv Reward Members and Black Card holding Members. All 

successful and active registrations to Evolv Rewards will be Evolv Reward members. 

Only eligible Evolv Reward members can become Black Card holders. To qualify for 

an Evolv Rewards Black Card members must reach a £5,000 spend across 

participating Evolv Collection restaurants within a 12-month period.   

 

3.2.Evolv Reward Members will receive one point for every £1.00 you spend at 

participating restaurants up to the value of £2,500.00 per visit. If a Member spends 

£200 they will earn 200 points on their Membership profile, which will equate to a 

value of 10% of the spend. For example If a member has spent £200 and they now 

have 200 points balance this can be used to redeem a £20.00 Gift Card, to be used 

at any participating restaurant on your next visit.  

 

3.3. Evolv Reward Members will also receive pre-sale invites to The Evolv Collection 

events across participating restaurants, giving you first insight and chance to secure 

places.  

 

3.4. Evolv Reward Members may also receive surprise and delight rewards 

throughout their Membership; these could include (but not limited to) birthday 

rewards, additional spend rewards and seasonal rewards. Any of which will have 

separate Terms that will be issued alongside these listed here and govern any 

redemption thereof.  

 

3.5. Black Card holding Evolv Reward Members will receive the same benefits as 

Silver Members as outlined in 3.2, 3.3 and 3.4 above, in addition: 

 

3.5.1. up to 15% off all bookings (excluding full venue hires), subject to availability at 

participating restaurants up to the value of £2,500.00 per visit. Bookings should be 

made in advance and the Member must be present at the booking for the discount to 

apply. Please note that point will be earnt on the gross transaction value after the 

discount has been applied. Membership discounts can not be used in conjunction 



with any other offer, promotion or discount including those listed within The Evolv 

Rewards. 

 

3.5.2.invites to exclusive Black Card events; 

 

3.5.3.concierge booking, details of how to access this will be issued alongside upon 

receiving a Black Card invitation. 

 

4. Evolv Rewards and Bluebird Club Membership  
 

4.1. Bluebird Club Membership points and discounts are run through The Evolv 

Collection’s loyalty scheme Evolv Rewards, Evolv Reward Members and Bluebird 

Club holding Members. All successful and active registrations to Evolv Rewards will 

be Evolv Reward members. Only eligible Evolv Reward members can become 

Bluebird Club Members. To qualify for an Bluebird Club membership you must meet 

the entry requirements as outlined here: https://evolvcollection.com/bluebird-club/  

 

4.2.Evolv Reward Members will receive one point for every £1.00 you spend at 

participating restaurants up to the value of £2,500.00 per visit. If a Member spends 

£200 they will earn 200 points on their Membership profile, which will equate to a 

value of 10% of the spend. For example If a member has spent £200 and they now 

have 200 points balance this can be used to redeem a £20.00 Gift Card, to be used 

at any participating restaurant on your next visit.  

 

4.3. Evolv Reward Members will also receive pre-sale invites to The Evolv Collection 

events across participating restaurants, giving you first insight and chance to secure 

places.  

 

4.4. Evolv Reward Members may also receive surprise and delight rewards 

throughout their Membership; these could include (but not limited to) birthday 

rewards, additional spend rewards and seasonal rewards. Any of which will have 

separate Terms that will be issued alongside these listed here and govern any 

redemption thereof.  

 

4.5. Bluebird Club Evolv Reward Members will receive the same benefits as Silver 

Members as outlined in 3.2, 3.3 and 3.4 above, in addition: 

https://evolvcollection.com/bluebird-club/


 

4.5.1. up to 20% off all bookings (excluding full venue hires), subject to availability at 

participating restaurants up to the value of £2,500.00 per visit. Bookings should be 

made in advance and the Member must be present at the booking for the discount to 

apply. Please note that point will be earnt on the gross transaction value after the 

discount has been applied. Membership discounts can not be used in conjunction 

with any other offer, promotion or discount including those listed within The Evolv 

Rewards. 

 

4.5.2.invites to exclusive Bluebird Club events; 

 

4.5.3.concierge booking, details of how to access this will be issued alongside upon 

receiving a Bluebird Club invitation. 

 

4.5.4 any and all other partner benefits as listed within our website(s), brochures and 

partnership pages.  

5. Rewards 
 
£10 Gift E-Voucher  
 
Points value: 100 
Value: £10 
Description:  
Treat yourself or someone special to a Evolv Collection gift e-voucher, perfect for enjoying 
food and drinks at any of our Evolv Collection restaurants. Valid for 12 months from the date 
of purchase, the voucher is easy to redeem—simply present the QR code during your visit. 
It’s also part-redeemable, so you can use the remaining balance across multiple visits, 
making it a flexible and thoughtful gift for any occasion. 
Terms:  
Our gift e-vouchers are valid for 12 months from the date of purchase/ loyalty point 
exchange. After this period, the voucher will expire with no option for exchange, refund, or 
extension. Please bring your e-voucher with the QR code shown in the Evolv Rewards App/ 
Web Portal on the day of your reservation to redeem it. Monetary vouchers can only be 
redeemed with the presentation of an e-voucher containing the QR code. Gift vouchers are 
valid only at our UK restaurants.  
 
£25 Gift E-Voucher  
 
Points value: 250 
Value: £25 
Description:  



Treat yourself or someone special to a Evolv Collection gift e-voucher, perfect for enjoying 
food and drinks at any of our Evolv Collection restaurants. Valid for 12 months from the date 
of purchase, the voucher is easy to redeem—simply present the QR code during your visit. 
It’s also part-redeemable, so you can use the remaining balance across multiple visits, 
making it a flexible and thoughtful gift for any occasion. 
Terms:  
Our gift e-vouchers are valid for 12 months from the date of purchase/ loyalty point 
exchange. After this period, the voucher will expire with no option for exchange, refund, or 
extension. Please bring your e-voucher with the QR code shown in the Evolv Rewards App/ 
Web Portal on the day of your reservation to redeem it. Monetary vouchers can only be 
redeemed with the presentation of an e-voucher containing the QR code. Gift vouchers are 
valid only at our UK restaurants.  
 
£50 Gift E-Voucher  
 
Points value: 500 
Value: £50 
Description:  
Treat yourself or someone special to a Evolv Collection gift e-voucher, perfect for enjoying 
food and drinks at any of our Evolv Collection restaurants. Valid for 12 months from the date 
of purchase, the voucher is easy to redeem—simply present the QR code during your visit. 
It’s also part-redeemable, so you can use the remaining balance across multiple visits, 
making it a flexible and thoughtful gift for any occasion. 
Terms:  
Our gift e-vouchers are valid for 12 months from the date of purchase/ loyalty point 
exchange. After this period, the voucher will expire with no option for exchange, refund, or 
extension. Please bring your e-voucher with the QR code shown in the Evolv Rewards App/ 
Web Portal on the day of your reservation to redeem it. Monetary vouchers can only be 
redeemed with the presentation of an e-voucher containing the QR code. Gift vouchers are 
valid only at our UK restaurants.  
 
£75 Gift E-Voucher  
 
Points value: 750 
Value: £75 
Description:  
Treat yourself or someone special to a Evolv Collection gift e-voucher, perfect for enjoying 
food and drinks at any of our Evolv Collection restaurants. Valid for 12 months from the date 
of purchase, the voucher is easy to redeem—simply present the QR code during your visit. 
It’s also part-redeemable, so you can use the remaining balance across multiple visits, 
making it a flexible and thoughtful gift for any occasion. 
Terms:  
Our gift e-vouchers are valid for 12 months from the date of purchase/ loyalty point 
exchange. After this period, the voucher will expire with no option for exchange, refund, or 
extension. Please bring your e-voucher with the QR code shown in the Evolv Rewards App/ 
Web Portal on the day of your reservation to redeem it. Monetary vouchers can only be 
redeemed with the presentation of an e-voucher containing the QR code. Gift vouchers are 
valid only at our UK restaurants.  



 
£100 Gift E-Voucher  
 
Points value: 1000 
Value: £100 
Description:  
Treat yourself or someone special to a Evolv Collection gift e-voucher, perfect for enjoying 
food and drinks at any of our Evolv Collection restaurants. Valid for 12 months from the date 
of purchase, the voucher is easy to redeem—simply present the QR code during your visit. 
It’s also part-redeemable, so you can use the remaining balance across multiple visits, 
making it a flexible and thoughtful gift for any occasion. 
Terms:  
Our gift e-vouchers are valid for 12 months from the date of purchase/ loyalty point 
exchange. After this period, the voucher will expire with no option for exchange, refund, or 
extension. Please bring your e-voucher with the QR code shown in the Evolv Rewards App/ 
Web Portal on the day of your reservation to redeem it. Monetary vouchers can only be 
redeemed with the presentation of an e-voucher containing the QR code. Gift vouchers are 
valid only at our UK restaurants.  
 
£150 Gift E-Voucher  
 
Points value: 1500 
Value: £150 
Description:  
Treat yourself or someone special to a Evolv Collection gift e-voucher, perfect for enjoying 
food and drinks at any of our Evolv Collection restaurants. Valid for 12 months from the date 
of purchase, the voucher is easy to redeem—simply present the QR code during your visit. 
It’s also part-redeemable, so you can use the remaining balance across multiple visits, 
making it a flexible and thoughtful gift for any occasion. 
Terms:  
Our gift e-vouchers are valid for 12 months from the date of purchase/ loyalty point 
exchange. After this period, the voucher will expire with no option for exchange, refund, or 
extension. Please bring your e-voucher with the QR code shown in the Evolv Rewards App/ 
Web Portal on the day of your reservation to redeem it. Monetary vouchers can only be 
redeemed with the presentation of an e-voucher containing the QR code. Gift vouchers are 
valid only at our UK restaurants.  
 
£200 Gift E-Voucher  
 
Points value: 2000 
Value: £200 
Description:  
Treat yourself or someone special to a Evolv Collection gift e-voucher, perfect for enjoying 
food and drinks at any of our Evolv Collection restaurants. Valid for 12 months from the date 
of purchase, the voucher is easy to redeem—simply present the QR code during your visit. 
It’s also part-redeemable, so you can use the remaining balance across multiple visits, 
making it a flexible and thoughtful gift for any occasion. 
Terms:  



Our gift e-vouchers are valid for 12 months from the date of purchase/ loyalty point 
exchange. After this period, the voucher will expire with no option for exchange, refund, or 
extension. Please bring your e-voucher with the QR code shown in the Evolv Rewards App/ 
Web Portal on the day of your reservation to redeem it. Monetary vouchers can only be 
redeemed with the presentation of an e-voucher containing the QR code. Gift vouchers are 
valid only at our UK restaurants.  
 

6. Miscellaneous  
 

4.1. We reserve the right to change, modify and/or eliminate points and/or rewards or 

any policy, FQA, or guideline pertaining to The Evolv Collection’s loyalty scheme 

Evolv Rewards at any time and in our sole discretion.  

 

4.2. We reserve the right to “deactivate” and terminate your Membership if it has 

been inactive for 3 consecutive years (36 months). Inactivity is defined as no points 

earnt during these 3 consecutive year periods. In the event of deactivation and/or 

termination of your Membership account, all accrued points in your account are void.  
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